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Pike County Board of Education
101 West Love Street
Troy, Alabama 36081

334-566-1850

Dr. John R. Key, Superintendent
Sherry A. Key, Director
Career Technical Education

May 8,2000

Request for Review:
Federal Communications Commission
Office of the Secretary
445 12th Street, SW, Room TW-A325
Washington, DC 20554

Dear Sirs:

I am enclosing my detailed copy of our School District appeal of the funding
decision based on Form 471 application number 135522 Funding Request Number
0000202627 for the Pike County School District sent to SLD on 11129/1999.

This date May 2, 2000 I received a denial of this appeal. I am appealing that
decision based on the same cause: "program rules were changed after form 471 was
filed".

If further information is needed, please do not hesitate to contact me.

Sincerely,

/~~
Sherry A. Key



Pike County School District
!\ppeal of the Funding Commitment DecIsion
FORM 471 Application Number 135522
Funding Request Number 0000202627
Spin 143004824
Date: November 2, 1999
Postmarked November 6, 1999
Received November 9, 1999

I, Sherry A. Key, declare as follows:

1, I am employed by the Pike County School District as a teacher. I am currently

serving as the Career Technical Education Director. I have been assigned the

responsibility of Technology Coordinator for the purpose of obtaining e-rate

discounts for this district. Further, I am the contact person for the Pike County

School District's 1999 Form 471 Schools and Libraries Corporation application

and the Schools and Libraries Division's Funding Commitment Decision Letter

on Funding Request Number 0000202627.

2. On March 24, 1999, the Pike County School District filed a 1999 Form 471

application for telecommunications services that would be used for Internet

access, Cable is not available to all schools within our district and the decision

was made to request access via a common carrier. We formally announced a

request for proposals that would allow our system to receive access to Internet

services, In preparing the application, we followed the SLD staff advice in

separating this part of the telecommunication bid from the POTS and long

distance services because it was necessary for Internet service to be provided to all

locations within the district. The reasons we separated this service were:

a. OUf school district is serviced by four different telephone companies:



Pike County School District
..... ppeal of the Funding COmmllll1Cl1t DCClSi')11
FORM 471 Application Numbcr 1355:':'
Funding Request Number 00002026n
Spin: 143004824
Date November 2, 1999
Postmarked: November 6, 1999
Received November 9, 1999

I. GTE for Banks, Alabama

2

One can literally call next door on a 243 exchange, across the street

on a 735 exchange and on the other side of the street on a 566

exchange. We have tried for two years to obtain Internet service to

these schools with no luck. Every service required a long distance

charge which we could not afford!

2. GTE for Brundidge, Alabama (Separate Service Company from

# I)

The service received from GTE has been so poor that it has recently culminated in a town
meeting in which our elected representatives were present to hear the complaints. We
had tried for two years to obtain Internet access to Banks School without excessive long
distance charges to no avail.

3. Goshen Telephone Service

4. Bell South Telephone Service

b. There is one ISP located in Troy, Alabama. There are no other ISPs In

any other city or municipality in Pike County,

c. Because all lines would have to terminate in Troy, Alabama, we were

already experiencing difficulty receiving dial up service, and we wanted to

eliminate the long distance charges to the ISP, we requested that one

phone company provide the service to all schools by contracting with the

other companies to provide T I lines from the central office point to each



Pike County School District
Appeal of the Fundmg CommItment DecIsIon
FORM 471 Application Number 135522
Funding Request Numher 0000202627
Spin 143004824
Date: November 2. 1999
Postmarked: November 6. 1999
Received Novemher 9. 1999

school and ultimately from the central office point to the ISP.

d. We received one (1) bid. The Bell South Bid (See Attached Proposal-

Attachment A)

3. As requested in the RFP, all circuits were provided through BelISouth, which in

tum contracted with multiple telephone companies to complete the connections at

the schools. Because we are a rural system with an 86% discount rate, we reflect

a poverty area that does not have the funding necessary to hire a separate person

to coordinate the resolution of network outages across multiple

telecommunication services providers.

4. A service offering named Managed Network Services was included as a part of

that proposal. Although this service is named "management", it is in reality a

response to a request for a higher service level commitment for maintenance

required to maintain the connectivity at a level that will ensure that reliable

Internet access is provided to all of the children of this district in an equitable

3

manner. This service provides a single point of contact for intervention of outages

within the district since BellSouth does not own the entire network end-to-end.

The school district seeks to minimize "downtime" by having a provider that can

proactively monitor the connections. When an outage occurs immediate actions

with the appropriate telephone company are taken to restore the service.



Pike County School District
Appeal of the Funding Commitment DeC1SHm
FORM 471 Application Number 135522
Funding Request Number 0000202627
Spin 143004824
Date November 2, 1999
Postmarked: November 6, 1999
Received November 9, 1999

5. In August, I tried to contact SLD to determine why we had not yet received

notification of services. Because we are at an 86% discount, it is obvious that we

cannot afford to carry the cost of telecommunication services, Internet services,

and internal connections without e-rate funding, Although I contacted several

individuals, I was told that there was no way of determining the length of time it

would take for us to hear from the request. During the last week of August, I was

notified that we were being audited. As we went into the months of September

and October, I again tried to determine when we would receive e-rate funding,

even e-mailing the SLD for assistance, to no avail. When we entered November

(nine months after the initial application) we realized that we would have to cut

off all services and pay the installation charges again, if we were funded.

4

Although I talked with SLD representatives a number of times, at no time did they

state that there was a limit on the percent of managed services.

6. Unless the decision to disallow Pike County School District the TI service

provided by BellSouth is reversed, it will leave the district without access to

Internet service for another year.

7. I have researched all information provided to me by SLD in completing the Form

47 I. In no place do I find reference to a limit of 30% for ineligible services.

During the audit, I complied with all requests and provided all of the above



Pike County School District
Appeal of the Funding Commitment Decision
FORM 471 Application Number 135522
Funding Request Number 0000202627
Spin: 143004824
Date: November 2, 1999
Postmarked: November 6, 1999
Received November 9. 1999

5

infonnation. At no time was I infonned that there was a problem with this part of

the request. As a matter of fact, 1have since pulled up the infonnation provided,

"Maintenance and Installation" citing paragraphs 451,452,459, and 460 and I

cannot find any reference that should have clued me not to award that bid. There

was no way the school district could have known or anticipated that these services

were supposed to be unbundled in our application for funding consideration, I

was not aware, and have still not found any infonnation that does not allow for

after-the-fact unbundling when ineligible services have been asked for, (until I

received your funding decision letter which inclosed a fonn identified as SLD-

June 1999 - pg. 3 - four months after we filed the 471). It would appear to me that

if the 30% decision was made in June and we were being audited in August,

September, October and November that you would have made us aware of that

change so that we could have made corrections during the audit process.

In summary, I am requesting that the SLD reconsider this request for Tl lines so that we

can offer access to Internet services for this school district.

Sherry A. Key, Contact Person Fonn 471



Pike County School District
Appeal of the Funding Commitment DeCision
FORM 471 Application Number 135522
Funding Request Number 0000202627
Spin 143004824
Date: November 2. 1999
Postmarked: November 6. 1999
Received November 9. 1999

John R. Key, Superintendent of Education
Pike County Board of Education

6



8ELLSOUTfl RESPONS[ TO-PIKE COUNTY BOARD Of'- EDUCATION BID FOR
[NTERNET Sf-R VICE
03/0[/99

BellSouth is bidding a single Frame Relay T-I connection from Troy Pike Regional
Technology Center to BellSouthnet for Internet service and a wide area network with '1'­
1's to each school from the Troy Pike Regional Technology Center. All schools will
connect to the Internet at the Troy Pike RTC

Response to bid specifications.

1. Read and comply.
2. Read and comply. Pricing follows.
3. Read and comply.
4. Read and comply.
5. Read and comply. Description follows.
6. Read and comply. Description follows.
7. Read and comply. Infonnation provided in pricing.

PRICING
Contract Periods

Install J Yr. 2 Yr. 3 Yr..

Full Frame Relay T-I to BeIlSouth.net. $1200 $1900 $1886 $ [781
Connection is made at the Troy, Alabama
BellSouth office. !Total Direct Internet Connection $1200 $1900 $1886 ~1781

T-l 's from Troy Pike Center for Technology Install MotoMo 2 Yr. 3 Yr.
to the following sites:

Goshen High $ 30 $475 $435 $435
Goshen Elementary 30 475 435 435
Banks Primary 30 465 426 426
Banks Middle 30 465 426 426
Pike County High 30 465 426 426
Pike County Elementary 30 465 426 426
Total Wide Area Network to Connect

Schools to Internet via Technology Center $ 180 $2810 $2574 ~2574



5 BellSouthnct provIdes 24 hour a day, 7 day a week customer support for repair and
maintenance with an 800 number to our Data Communications Service Center in
Atlanta. When you call, you will talk with a service technician and have access to a
service supervisor Lt' escalation becomes necessary.

7 BellSouth.net provides a credit for outages on their Internet service that last for more
than 30 minutes. The terms of the credit are: The customer should immediately
report the trouble to the Network Operations Center. The Network Operations Center
"viiI open a trouble ticket and initiate the repair process to restore the service. If the
outage lasts more than 30 minutes after the NOC opens the trouble ticket, the
customer is eligible to receive a credit. The amount of the credit will equal the cost of
one day's BellSouth.net Business service (Monthly rate/30) times the number of days
the outage lasted. If a customer has two outages in the same day, only one day's
credit will be applied.

Submitted By:

Debbie Cooner
Account Manager
BellSouth Business
334-273-2118



BELLSOUTH'$ BID RESPONSE TO PIKE C01.;1\l Y BOARD OF £DveAnON FOR
NETWORK \-tANAGEMENT SERVICES
03/01199

BellSouth Managed Connection Service forInternet I-I ConnedlOn and 8 Pike County
Boord of Education locations with T-1 connections.

BellSo1Jtl1 Man2.ged Connection Service provides network maintenance, monitoring. and
management and coordination of network status for seven (7) schools and the central
office.

Service provIdes proactive mDnitoring of network to identify problems and provide
coordination of trouble resolution.

Service provides a s:ingle point of contact for W A...'l maintenance.

Standard service agreements will be established and maintained to ensure network
perfonnance.

BellSouth Managed Connection Service provides repons on network status and
utilization.

PRICING

J!
Contract Periods

Install 37-60 Ma.

I Frame Relay circuit at 56 Kbps. which is S 945 $ 155
used as the monitoring connection

X
Man8~ement, u1)iog existing Pike Co. Cisco
router and CSUIDSU* $ 7200 $1080

Maintenance of existing Cisco routers after
;;"000 {S"30

warranty period
J; 1/8/5: tJc7-

Ji /t3/L/5~ BdlS!]ul.b pJ:j#: / r$13666 S2000 51868~.

*& '** Su t!Xf'Utnatwn ofsuvices bdo....



BELLSOVTH'S BID RESPONSE TO PIKE COL,l\TY BOARD Of EDUCAnON FOR
NETWORK. ~NAGEMENT SERVICES
03/01/99

BellSouth Managed Connection Service for Internet T-I C.onne.ction and 8 Pike COWlty

Board of Education locations with T-1 connections.

BellSouth Managed Connection Service provides network maintenance, monitoring, and
management and coordination of network status for seven (7) schools and the central
office.

Service prov'ides proactive mDnitoring of network to identify problems and provide
coordination of trouble resolution.

Service provides a single point of contact for WA..'l maintenance.

Standard service agreements will be established and maintained to ensure network
performance.

BellSouth Managed Connection Service provides reporrs on network status and
utilization.



·L. "-.1..:..

"Monitoring and coordination service is provided. BellSouth.net monitors the network
and router on a 24 x 'basis. If a problem is detected. BellSouth.net infonns the customer
and coordinates the troubleshooting activities. BellSouth.net is responsible for
manaaina/coordinating troubleshooting activities with the customer and facilitating any
third party service dispatches, but will not hBndle the actual troubleshootiDB activities,
which are tbe responsibility of the customer and the third party vendor.

The customer is responsible for providing replacement parts for their Customer Premises
Equipment (routers and CSUlDSU's). This may include vendor maintenance conln!Cts.

** When Bell&uth.net has provided the customer premises equipment as part of the
transport, BellSouth.net will retam ownership of the tennination equipment and will be
responsible for all installation, configwation. repair, and/or replacement of that
equipment

Submitted By:

Debbie Cooner
Account Manager
BenSouth Business
334-273-2118



BELLSOUTH'S BID RESPONSE TO PIKE COUNTY BOARD OF EDUCATION FOR
NETWORK MANAGEMENT SERVICES
03/0 I/99

BeIlSouth Managed Connection Service for Internet T -1 Connection and 8 Pike County
Board of Education locations with T-l connections.

BeIlSouth Managed Connection Service provides network maintenance, monitoring, and
management and coordination of network status for seven (7) schools and the central
office.

Service provides proactive monitoring of network to identify problems and provide
coordination of trouble resolution.

Service provides a single point of contact for WAN maintenance.

Standard service agreements will be established and maintained to ensure network
perfonnance.

BellSouth Managed Connection Service provides reports on network status and
util ization.

PRICING

Contract Periods

1 Frame Relay circuit at 56 Kbps. which is
used as the monitoring connection

Management, using existing Pike Co. Cisco
router and CSUIDSU·

Install

$ 945

$ 7200

12-36 Mo.

$ 155

$1200

37-60 Mo.

$ 155

$1080

Maintenance of existing Cisco routers after
warranty period

Management, using BellSouth provided
router and CSUIDSU**

*& ** See explanation ofservices below.

$13600 $2000 $1800



BELLSOUTH'S BID RESPONSE TO PIKE COUNTY BOARD OF EDUCATION FOR
NETWORK MANAGEMENT SERVICES
03/01199

BellSouth Managed Connection Service for Internet T-1 Connection and 8 Pike County
Board of Education locations with T-1 connections.

BeliSouth Managed Connection Service provides network maintenance, monitoring, and
management and coordination of network status for seven (7) schools and the central
office.

Service provides proactive monitoring of network to identify problems and provide
coordination of trouble resolution.

Service provides a single point of contact for WAN maintenance.

Standard service agreements will be established and maintained to ensure network
performance.

BellSouth Managed Connection Service provides reports on network status and
utilization.

PRICING

Contract Periods

1 Frame Relay circuit at 56 Kbps. which is
used as the monitoring connection

Management, using existing Pike Co. Cisco
router and CSUIDSU·

Install

$ 945

$ 7200

12-36 Mo.

$ 155

$1200

37-60 Mo.

$ 155

$1080

Maintenance of existing Cisco routers after
warranty period

Management, using BellSouth provided
router and CSUIDSU"

*& ** See explanation ofservices below.

$13600 $2000 $1800



*Monitoring and coordination service is provided. BellSouth.net monitors the network
and router on a 24 x 7 basis. If a problem is detected, BellSouth.net informs the customer
and coordinates the troubleshooting activities. BellSouth.net is responsible for
managing/coordinating troubleshooting activities with the customer and facilitating any
third party service dispatches, but will not handle the actual troubleshooting activities,
which are the responsibility of the customer and the third party vendor.

The customer is responsible for providing replacement parts for their Customer Premises
Equipment (routers and CSUIDSU's). This may include vendor maintenance contracts.

** When Bel/South.net has provided the customer premises equipment as part of the
transport, BellSouth.net will retain ownership of the termination equipment and will be
responsible for all installation, configuration, repair, and/or replacement of that
equipment

Submitted By:

Debbie Cooner
Account Manager
BellSouth Business
334-273-2118



BELLSOUTH RESPONSE TO PIKE COUNTY BOARD OF EDUCATlON BID FOR
INTERNET SERVICE
03/01/99

BellSouth is bidding a single Frame Relay T-I connection from Troy Pike Regional
Technology Center to BellSouth.nct for Internet service and a wide area network with T­
l's to each school from the Troy Pike Regional Technology Center All schools will
connect to the Internet at the Troy Pike RTC

Response to bid specifications.

I. Read and comply.
2. Read and comply. Pricing follows.
3. Read and comply.
4. Read and comply.
5. Read and comply. Description follows.
6. Read and comply. Description follows.
7. Read and comply. Information provided in pricing.

PRICING
Contract Periods

Install 1 Yr. 2 Yr. 3 Yr..

Full Frame Relay T -1 to BeIlSouth.net. $1200 $1900 $1886 $178 I
Connection is made at the Troy, Alabama
BeliSouth office.

Total Direct Internet Connection S1200 $1900 $1886 S1781

T-I 's from Troy Pike Center for Technology Install Mo to Mo 2 Yr. 3 Yr.
to the following sites:

Goshen High $ 30 $475 $435 $435

Goshen Elementary 30 475 435 435

Banks Primary 30 465 426 426

Banks Middle 30 465 426 426

Pike County High 30 465 426 426

Pike County Elementary 30 465 426 426

Total Wide Area Network to Connect
Schools to Internet via Technology Center $ 180 $2810 $2574 $2574



5 BellSouth.nct provides 24 hour a day. 7 day a week customer support for repair and
maintenance \vlth an 800 number to our Data Communications Service Center in
Atlanta. When you call, you will talk with a service technician and have access to a
service supervisor if escalation becomes necessary

7. BellSouth.net provides a credit for outages on their Internet service that last for more
than 30 minutes. The terms of the credit are: The customer should immediately
report the trouble to the Network Operations Center. The Network Operations Center
will open a trouble ticket and initiate the repair process to restore the service. [f the
outage lasts more than 30 minutes after the NOC opens the trouble ticket, the
customer is eligible to receive a credit. The amount of the credit will equal the cost of
one day's BellSouth.net Business service (Monthly rate/30) times the number of days
the outage lasted. [f a customer has two outages in the same day, only one day's
credit will be applied.

Submitted By:

Debbie Cooner
Account Manager
BellSouth Business
334-273-2118
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BELLSOUTH BUSINESS S'iSTEMS
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@ 8Ell.SOUTH
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SlIiU 4!1l
~t C.,mich", C!nter
Montgoma ry. lIde bema 361.

BELLSOUTH'S BID RESPONSE TO PIKE COUNTY BOARD OF EDUCATION FOR
NETWORK MANAGEMENT SERVICES
03101/99

Update: 08127/99

Be IISouth Managed Connection Servlce for Internet 1-1 Co.nnection and g Pike County
Board of Education lotations with T-l connections.

BellSollth Managed Connection Service provides network maintenance, monitoring, and
management and coordination of network statu! for seven (7) schools and the central
office.

Service provides proactive moriitoring of network to identlfy problems and provide
coordination of trouble resolution.

Service provides a 3inglc point ofcontact for WAN maintenance.

Standard service agreements will be established and maintained to ensure network
perfonnance.

BellSouth M~u1a.ged Connection Service provides report! on Detwork status and
utilization.

PRICING
I"rtd 37-6QMtJ.

1 Frame Relay circuit at 56 Kbps. which is $ 94S $ lSS
wed as the monitoring connection

*" Management, using c:xisting Pike Co. Cisco
router and CSUfDSU· 7200 $1080

Total Network Maaagcmeat 581..5 51235



Page 2 BellSouth Network Management

*MOIIitOIUli and coordination service is provided. BellSouth.net monitors the network
and router on a 24 x 7 basis. Ifa problem is detected, BellSOllth.net informs tIu: customer
and coordinates the troubleshooting activities, Bel1South.net Is responsible for
managing/coordinating troubleshooting activities with the customer a.n.d faciHtatinll.t1y
third party service dispatches, but will not handle the actual troubleshooting activities,
which arc the responsibility of the customer and the third party vendor.

The customer is responsible fer providing replacement pm1S for their Customer Premises
Equipment (routers fll1d CSUIDStrs). This may include vendor maintenance contracts.

Submitted By;

Debbie Cooner
Account Manager
BellSouth Business
334-213-2118

=,:11
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BELLSOUTH RESPONSE TO PIKE COUNTY BOARD OF EDeCAnON BID FOR
INTERNET SERVICE
03101/99

Update: 08/27/99

aellSouth is bidding a single Frame Relay T-I connection from Troy Pike Regional
Technoloi)' Center to BellSoutb.net for lntettlet service and a wide area network with T­
l' s to each school from the Troy Pike Regional Technology Center. All schools will
connect to the Internet at the Troy Pike RTC.

Re~ponse to bid specifications.

1. Read and comply.
. 2, Read and comply. Pricina follows.

3. Read and comply.
4. Read and comply.
5. Read and comply. Description follows.
6. Read and comply. Description follows.
7. Read and comply. fnfonnation provided in pricing.

PRICING

T-1 's from Troy Pike Center for Technology
to the foHowing sites:

Goshen High
Goshen ElementMy
Banks Primary
Banks Middle
Pike County Hig.h
Pike County Elementary
PC-Net, Troy
Total Wld~ Area Network to Couect
Sehool~ to Internet viII Tecliltolo@)' Ce8ter

S1575
1575
1575
157j
1575
l57S
t, 0

~94!iiO

$ 435
435
426
426
426
426
199

Cl8<:: . fl'. ::r:TT



Paee 2 Bc:llSouth Intemet Bid

5. BellSouth.net provides 24 hour a day, 7 day a week customer support for repair and
maiatenance with an 800 number tu our Data CommuniCo.tion8·Servi~ Center in
Atlanta. When you call, you will talk with a service technician and have access to a
sel'Vice supervisor if escalation becomes necessary.

7. BellSouth.net provides B. credit for outaees on their Internet smite that wt for more
than 30 minute~. The terms of the credit are: The customer should immediately
report the trouble to the Network Operation~ Center. The Network Operations Center
will open a trouble ticket atld initiate the repair process to re8ture the servioe. If the
outage lasts more than 30 minutes after the NOC opens the trouble ticket, the
custome: is eligible to receive a credit. The amount of the credit will equal1he cost of
one day's BellSouth.net Business service (Monthly ratel30) times the number ofdays
the outage lasted. If a customer hIlS two outages in the same day. only one day's
credit will be applied.

Submitted By:

~~
Debbie Cooner
Account Manager
BellSouth Business
334-273-2118



EDUCATION

SpeI'Ki 0pt:i0J:lB
• y, Kbps (OSO)
• L,;B Kbps O'ractional)
• 3[ 4 Kbps (fractional)
• 1..'>36 MbPll (DS1)
• fester speeds are also available to meet

yt:.,ur re~t"ements

M~IP1Z1ged Carl nection Service

Wit:! Mana~ed Connection Service from
Bellr:Outh, expert network engineers
will monitor your wide area network:
con;1ectionslfrom the router to our
manageme~'.tfacility.
Sho'lid a ser:nce affecting problem exist,
Bem;outh will be your single point of contact
for 1 rouble n~solution

Bell:;outh will:
• AI ert you (I) a networ): problem immediately
• C~lordinat(~ problem resolution
• PI':rvide yall with periodic progress reports

u:r~til the problem is resolved

Equ ..pment C)ptions:
• Reuter Leo)ie Option (from BellSouth)
• Rt,uter Puri;base Option (direct from vendor)
• Existing Rdute.r Option (must be compliant

w~,th BeliSouth standards)

Dediic8ted Inn~met Acte~$
I

reccl:ll1'e': ,
• Ccmnectin!1 ports
• In.:ernet r01lting protocol routing
• In:ernet a<;cess gateway
• L(; ng disloilce fee to third party between the

B(~ USouth l\lanagement facility and the
In ernet '

• A,:'ce66 to the BellSouth Education Gateway
• Fr--~e web J-:\ail

Opt:ons:
• E-mail acC":>unts
• W~ develbpment services
• Se rver services such as Domain Name

sE-vice. proxy service. fire wall. etc.

r---- ---'
O{lt Tran$J)9!1

Arx.: 388 OptU:1n6
• fr:une Rekry (FR.)
• C:lnnectionless Data Service (CDS)

http://k12.bellsouth.net

Designing and implementing a wide area netwurk
(V.JAN) is not a simple task-and builcting it is only the
First step. When you rely on networnng as a
fundamental operational tool. you want the most
secure, dependable service available.

With BellSouth's router leasing option. BellSo4th will
install configure. and repair or replace router
equipment to ensure ongoing reliable operation
ofyour network. Alternatively. ifyou have your own
routers, BellSouth can provide you with continuous
monitoring. failure reporting. and coordinate
trouble resolution with your router maintenance
vendor.

Data is a valuable asset for schools and libraries.
BellSouth networking expertise can help ensure the
availability of valuable information in your
organization.

HOW TO GET STARTED

People who have the skills to perfonn these
functions are difficult to hire and expensive to
retain. Expert engineers at BeUSouth can provide
solutions for network support.

It is difficult to teach a dass or manage a school or
library without reliable communication tools.
Contact your BellSouth account representative for
additional infonnation.

BelISouth provides many options for connecting
people for powerful results. On the right you see a
selection of what is available. As an educator. you
want to give your students every opportunity to
succeed. And. never before has it been so possible.
To see how you can bring high speed. reliable
networking into being in your school setting, please
contact your BellSouth account representative
today.

For more information about the components and
advantages of high speed networking, visit the
Network Solutions section of the BellSouth Education
Gateway at:

iDATA NETWORKING ~OLUTIONS

T~~-----_·~--- ----- -----------. --------
I WHY SHOULD I ctlNSIDER MANAGED
: CONNECTION SERVlCE?

o 19'1B ~I :6o\Jth r"loc=nmurucctxm•. Inc
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STEP 1 .
BASIC CONNECTIONS BElWEEN
SCHOOLS - DATA TRANSPORT

Lin.ks from schools to a BellSouth connedmg switch
are fundamental building bloch for connections
between school locations. Data can be transmitted
betv.roen schools at speeds from 56 thousand bits
per second to 1.5 million bits per second crnd faster.

STEP 2:
BRIDGING THE GAP INSIDE
THE SCHOOL-MANAGED
CONNECTION SERVICE

Services: Managed connection services are
designed to off-load some of the monitoring and
management responsibilities involved in keeping
your inter-building communication network up
and running. This affordable managed connection
service allows your staff to focus on education, with
BellSouth as your single point of contact for problen-'
identification, problem diagnosis and problem
resolution coordination.

Equipment: A router and CSU/DSU at each location
are essential components to manage data
transmission. You can use existing routers,
purchase or lease routers from a third party. or
choose to purchase or lease your router through
BeUSouth.

STEP 3:
CONNECTING TO THE
INTERNET - DEDICATED
INnRNET ACCESS

The Internet is a vast network connecting
computers around the world, To access this
growing digital l'epos1toryofthe world's infonnation,
your school must have an Internet service provider
With Dedicated Internet Access from Be1lSouth.
each computer in your school's network can be
used to access the Intet11et

BellSouth Data Networking Solutions are reliable
corrununication tools that allow you to focus on the
business of education.

eaU your BellSouth Account representative today
for information on a customized solution and to
take advantag~of this special pricing available
only to K·12 schools and libraries. Special pricing
applies to the combination of products and servlcer.
discussed in this document.

Oatil Trllrnport

MO,I'lsged Connection Service

Bric!ging the Gap

Dedicated 'ntemet Accc$$


